
FOR QUALITY, ADVERSE EVENT, PRODUCT COMPLAINT, OR  
STABILITY-RELATED ISSUES, PLEASE CONTACT GENMAB MEDICAL 

INFORMATION AT 855.4GENMAB (855.443.6622).

FOR EXPIRED PRODUCT RETURNS, PLEASE CONTACT  
GENMAB CUSTOMER SERVICE AT 888.GENMAB1 (844.436.6221).

In the event any EPKINLY is accidentally damaged, contaminated, or otherwise  
rendered unusable, please contact Genmab Medical Information at 
855.4Genmab (855.443.6622) for further information. 

Do not discard the suspect product or its packaging unless a hazard is created  
as a result (eg, broken vial, leaking unit).

If unit cannot be kept, document issue with pictures. Please try to capture unit  
Label including Lot Number, Serial Number, and Expiry Date.

Quarantine the unit so it will not be used inadvertently and maintain it in the  
appropriate storage condition.
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EPKINLY Product Replacement

Please see accompanying full Prescribing Information, including Boxed Warnings.

FOR EXPIRED PRODUCT RETURNS, PLEASE CONTACT  
GENMAB CUSTOMER SERVICE AT 888.GENMAB1 (888.436.6221).
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https://www.genmab-pi.com/prescribing-information/epkinly-pi.pdf



